Tail Guard Overheating
Models: M.Y.’08 Desmosedici RR

Recall Bulletin RCL-09-007

Date: Tuesday, September 22, 2009
To: Dealer Principal, Service Manager, North American Dealer Network
From: Austin Gray, Technical Director; Jonathan LaForte, Technical Manager

Important: All Dealer Principals, Service Managers, and Parts Managers should read and initial this notice.
Dear Service Manager,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

NHTSA Campaign 1.D. Number: XXX
Transport Canada Safety Recall I.D. Number: XXX

o Ducati Motor Holding S.P.A. has determined that a safety related defect exists on some M.Y.
Desmosedici RR motorcycles. These motorcycles have an improperly designed seat tail guard profile.
Description of the technical issue:

e Ducati Motor Holding S.P.A. has determined that certain Desmosedici RR motorcycles may exhibit the
lower tail guard overheating.

Description of the technical problem diagnosis:

¢ Insufficient distance between the tail guard and the exhaust system.
Description of the technical issue solution:

e Seat tail guard profile re-design
Description of remedy:

o The dealer will check the VIN list, as shown in the attached documents and modify the seat tail guard

profile.
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Replacement part:
¢ In production there has been no change to the part number.
Technical solution implementation:
e In production motorcycles from frame # ZDM1ZDFW28B000003 have the repair implemented.
¢ The frame numbers specified in the tables below must be repaired by immediately recalling the
vehicles delivered to final customers, during the pre-delivery inspection; and checking all unsold

vehicles in your stock.

Affected VIN range requiring application of the technical solution:

ZDM1ZDFW28B000003 ZDM1ZDFW08B001344

Customer notification:

Ducati North America, Inc. will notify all known owners of affected vehicles directly by First Class mail. A
sample copy of the owner notification letter is enclosed for your information.

Vehicle allocation:

Prior to owner notification, we will furnish you a list of affected vehicles
(See attached Affected VIN List)

Limitation on sale or lease of certain vehicles:
Section 154(d) of National traffic and Motor Vehicle Safety Act of 1996 mandates that dealers correct, prior to

sale or lease, any vehicle which contains a defect relating to motor vehicle safety. It is therefore mandatory
that any vehicle in your inventory affected by this recall be corrected prior to sale or lease.
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REPAIR INSTRUCTIONS:

Special tools: No special tools are required.

Widen the gap between the silencer and the lower part of the tail guard

1) Unscrew the tail guard to rear subframe retaining screws (1), keeping the washers (2)
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2) Disconnect the rear wiring connector (3) and remove the tail guard (4) pull it out toward the rear part of
the vehicle.
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3) Use the tool (5) and the values shown to create the new profile. Otherwise you can use the *“template™
attached positioning it on the lower part of the tail guard.

Page 5 of 17



M Tail Guard Overheating

Models: M.Y.’08 Desmosedici RR
Recall Bulletin RCL-09-007

Page 6 of 17



@ Tail Guard Overheating

Models: M.Y.’08 Desmosedici RR
Recall Bulletin RCL-09-007

%

Page 7 of 17




@ Tail Guard Overheating

Models: M.Y.’08 Desmosedici RR
Recall Bulletin RCL-09-007

4) Assemble the tail guard (4) again on the silencer, approaching it from the rear part of the vehicle.
Connect the rear wiring connector (3).

5) Screw the rear frame side top retaining screws (1) with the washers (2)
Tighten the screws (1) to 5 Nm.
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6) When the assembly is completed visually check the gap between the catalyst and the lower part of the
tail guard.
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7) Give the profile a final check using a calliper gauge
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Time allowance and reimbursement procedure:

A warranty claim must be submitted in ARCO using the following codes:

Claim type PC
Subgroup 0
Fault code 063
Safety code A
Campaign number Ccs8
Product line 19
Subject 0
Labor operation (60 min) 039

e Please note that it is necessary to enter each repair under warranty as an individual warranty claim,
using the specified fault and labor codes. This process ensures that this recall campaign has been
completed and will be correctly reported to government agencies. Claims submitted under normal
warranty will be rejected.

Campaign authorization:

Ducati North America, Inc. will mail a notification letter to all known owners. If a customer does not present
this notification letter, it is important that you confirm the eligibility for recall status on the ORACLE portal
(Dealer Bikes -> Recall Campaign), before you commence work. Reimbursement requests for duplicate recall
campaign repairs will not be accepted.

Dealer obligation:
This program is designed to complete the necessary repairs and to achieve owner satisfaction. Therefore, we
ask you to take prompt and courteous action in accordance with these directives.

Please provide a copy of this communication to every person in your dealership who has recall-related
responsibilities.

Thank you for your cooperation.

Ducati North America, Inc.
Service Department
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Affected VINs

ZDM1ZDFW28B000003

ZDM1ZDFW38B000138

ZDM1ZDFW68B000022

ZDM1ZDFW58B000139

ZDM1ZDFW28B000180

ZDM1ZDFW88B000023

ZDM1ZDFW18B000140

ZDM1ZDFW48B000181

ZDM1ZDFWX8B000038

ZDM1ZDFW38B000141

ZDM1ZDFW68B000182

ZDM1ZDFW18B000039

ZDM1ZDFW58B000142

ZDM1ZDFW88B000183

ZDM1ZDFW88B000040

ZDM1ZDFW78B000143

ZDM1ZDFWX8B000184

ZDM1ZDFWX8B000041

ZDM1ZDFW98B000144

ZDM1ZDFW18B000185

ZDM1ZDFW18B000042

ZDM1ZDFW08B000145

ZDM1ZDFW38B000186

ZDM1ZDFW38B000043

ZDM1ZDFW28B000146

ZDM1ZDFW58B000187

ZDM1ZDFW58B000044

ZDM1ZDFW48B000147

ZDM1ZDFW78B000188

ZDM1ZDFW78B000045

ZDM1ZDFW68B000148

ZDM1ZDFW98B000189

ZDM1ZDFW98B000046

ZDM1ZDFW88B000149

ZDM1ZDFW58B000190

ZDM1ZDFW08B000047

ZDM1ZDFW48B000150

ZDM1ZDFW78B000191

ZDM1ZDFW18B000056

ZDM1ZDFW68B000151

ZDM1ZDFW98B000192

ZDM1ZDFW38B000057

ZDM1ZDFW88B000152

ZDM1ZDFW08B000193

ZDM1ZDFW58B000058

ZDM1ZDFWX8B000153

ZDM1ZDFW28B000194

ZDM1ZDFW78B000059

ZDM1ZDFW18B000154

ZDM1ZDFW48B000195

ZDM1ZDFW38B000060

ZDM1ZDFW38B000155

ZDM1ZDFW68B000196

ZDM1ZDFW48B000066

ZDM1ZDFW58B000156

ZDM1ZDFW88B000197

ZDM1ZDFW68B000067

ZDM1ZDFW78B000157

ZDM1ZDFW38B000236

ZDM1ZDFW88B000068

ZDM1ZDFW98B000158

ZDM1ZDFW58B000237

ZDM1ZDFWX8B000069

ZDM1ZDFW08B000159

ZDM1ZDFW78B000238

ZDM1ZDFW68B000070

ZDM1ZDFW78B000160

ZDM1ZDFW98B000239

ZDM1ZDFW88B000071

ZDM1ZDFW98B000161

ZDM1ZDFW58B000240

ZDM1ZDFWX8B000072

ZDM1ZDFW08B000162

ZDM1ZDFW78B000241

ZDM1ZDFW18B000073

ZDM1ZDFW28B000163

ZDM1ZDFW98B000242

ZDM1ZDFW38B000074

ZDM1ZDFW48B000164

ZDM1ZDFW08B000243

ZDM1ZDFW58B000075

ZDM1ZDFW68B000165

ZDM1ZDFW28B000244

ZDM1ZDFW78B000076

ZDM1ZDFW88B000166

ZDM1ZDFW48B000245

ZDM1ZDFW98B000077

ZDM1ZDFWX8B000167

ZDM1ZDFW68B000246

ZDM1ZDFW08B000078

ZDM1ZDFW18B000168

ZDM1ZDFW88B000247

ZDM1ZDFW28B000079

ZDM1ZDFW38B000169

ZDM1ZDFWX8B000248

ZDM1ZDFW98B000080

ZDM1ZDFWX8B000170

ZDM1ZDFW18B000249

ZDM1ZDFW08B000081

ZDM1ZDFW18B000171

ZDM1ZDFW88B000250

ZDM1ZDFW28B000082

ZDM1ZDFW38B000172

ZDM1ZDFW78B000305

ZDM1ZDFW48B000083

ZDM1ZDFW58B000173

ZDM1ZDFW98B000306

ZDM1ZDFW68B000084

ZDM1ZDFW78B000174

ZDM1ZDFW08B000307

ZDM1ZDFW88B000085

ZDM1ZDFW98B000175

ZDM1ZDFW28B000308

ZDM1ZDFW88B000118

ZDM1ZDFW08B000176

ZDM1ZDFW48B000309

ZDM1ZDFW58B000125

ZDM1ZDFW28B000177

ZDM1ZDFW08B000310

ZDM1ZDFW78B000126

ZDM1ZDFW48B000178

ZDM1ZDFW28B000311

ZDM1ZDFW98B000127

ZDM1ZDFW68B000179

ZDM1ZDFW48B000312

ZDM1ZDFW68B000313




ZDM1ZDFW88B000314

ZDM1ZDFWX8B000315

ZDM1ZDFW48B000410

ZDM1ZDFW18B000316

ZDM1ZDFW68B000411

ZDM1ZDFW88B000572

ZDM1ZDFW28B000325

ZDM1ZDFW88B000412

ZDM1ZDFWX8B000573

ZDM1ZDFW48B000326

ZDM1ZDFWX8B000413

ZDM1ZDFW18B000574

ZDM1ZDFW68B000327

ZDM1ZDFW18B000414

ZDM1ZDFW38B000575

ZDM1ZDFW88B000328

ZDM1ZDFW38B000415

ZDM1ZDFW58B000576

ZDM1ZDFWX8B000329

ZDM1ZDFW58B000416

ZDM1ZDFW78B000577

ZDM1ZDFW68B000330

ZDM1ZDFW78B000417

ZDM1ZDFW98B000578

ZDM1ZDFW88B000331

ZDM1ZDFW98B000418

ZDM1ZDFW08B000579

ZDM1ZDFWX8B000332

ZDM1ZDFW08B000419

ZDM1ZDFW78B000580

ZDM1ZDFW18B000333

ZDM1ZDFW78B000420

ZDM1ZDFW98B000581

ZDM1ZDFW38B000334

ZDM1ZDFW48B000441

ZDM1ZDFW58B000612

ZDM1ZDFW58B000335

ZDM1ZDFW68B000442

ZDM1ZDFW78B000613

ZDM1ZDFW78B000336

ZDM1ZDFW88B000443

ZDM1ZDFW98B000614

ZDM1ZDFW98B000337

ZDM1ZDFWX8B000444

ZDM1ZDFW08B000615

ZDM1ZDFW08B000338

ZDM1ZDFW18B000445

ZDM1ZDFW28B000616

ZDM1ZDFW28B000339

ZDM1ZDFW38B000446

ZDM1ZDFW48B000617

ZDM1ZDFW98B000340

ZDM1ZDFW58B000447

ZDM1ZDFW68B000618

ZDM1ZDFW08B000341

ZDM1ZDFW78B000448

ZDM1ZDFW88B000619

ZDM1ZDFW28B000342

ZDM1ZDFW98B000449

ZDM1ZDFW48B000620

ZDM1ZDFW48B000343

ZDM1ZDFW58B000450

ZDM1ZDFW68B000621

ZDM1ZDFW68B000344

ZDM1ZDFW78B000451

ZDM1ZDFW88B000622

ZDM1ZDFW58B000366

ZDM1ZDFW98B000452

ZDM1ZDFWX8B000623

ZDM1ZDFW78B000367

ZDM1ZDFW08B000453

ZDM1ZDFW18B000624

ZDM1ZDFW98B000368

ZDM1ZDFW28B000454

ZDM1ZDFW38B000625

ZDM1ZDFW08B000369

ZDM1ZDFW48B000455

ZDM1ZDFW58B000626

ZDM1ZDFW78B000370

ZDM1ZDFW68B000456

ZDM1ZDFW78B000627

ZDM1ZDFW98B000371

ZDM1ZDFW88B000457

ZDM1ZDFW98B000628

ZDM1ZDFW08B000372

ZDM1ZDFWX8B000458

ZDM1ZDFW08B000629

ZDM1ZDFW28B000373

ZDM1ZDFW18B000459

ZDM1ZDFW78B000630

ZDM1ZDFW48B000374

ZDM1ZDFW88B000460

ZDM1ZDFW98B000631

ZDM1ZDFW68B000375

ZDM1ZDFWX8B000461

ZDM1ZDFW08B000632

ZDM1ZDFW98B000399

ZDM1ZDFW18B000462

ZDM1ZDFW28B000633

ZDM1ZDFW18B000400

ZDM1ZDFW38B000463

ZDM1ZDFW48B000634

ZDM1ZDFW38B000401

ZDM1ZDFW58B000464

ZDM1ZDFW68B000635

ZDM1ZDFW58B000402

ZDM1ZDFW78B000465

ZDM1ZDFW18B000672

ZDM1ZDFW78B000403

ZDM1ZDFW98B000564

ZDM1ZDFW38B000673

ZDM1ZDFW98B000404

ZDM1ZDFW08B000565

ZDM1ZDFW58B000674

ZDM1ZDFW08B000405

ZDM1ZDFW28B000566

ZDM1ZDFW78B000675

ZDM1ZDFW28B000406

ZDM1ZDFW48B000567

ZDM1ZDFW98B000676

ZDM1ZDFW48B000407

ZDM1ZDFW68B000568

ZDM1ZDFW08B000677

ZDM1ZDFW68B000408

ZDM1ZDFW88B000569

ZDM1ZDFW28B000678

ZDM1ZDFW88B000409

ZDM1ZDFW48B000570

ZDM1ZDFW48B000679

ZDM1ZDFW68B000571

ZDM1ZDFW08B000680

ZDM1ZDFW28B000681




ZDM1ZDFW48B000682

ZDM1ZDFW68B000683

ZDM1ZDFW88B000846

ZDM1ZDFW88B000684

ZDM1ZDFWX8B000847

ZDM1ZDFWX8B000959

ZDM1ZDFWX8B000685

ZDM1ZDFW18B000848

ZDM1ZDFW68B000960

ZDM1ZDFW18B000686

ZDM1ZDFW38B000849

ZDM1ZDFW88B000961

ZDM1ZDFW38B000687

ZDM1ZDFWX8B000850

ZDM1ZDFWX8B000962

ZDM1ZDFW58B000688

ZDM1ZDFW18B000851

ZDM1ZDFW18B000963

ZDM1ZDFW78B000689

ZDM1ZDFW38B000852

ZDM1ZDFW38B000964

ZDM1ZDFW38B000771

ZDM1ZDFW58B000853

ZDM1ZDFW58B000965

ZDM1ZDFW58B000772

ZDM1ZDFW78B000854

ZDM1ZDFW38B001001

ZDM1ZDFW78B000773

ZDM1ZDFW08B000856

ZDM1ZDFW58B001002

ZDM1ZDFW98B000774

ZDM1ZDFW28B000857

ZDM1ZDFW78B001003

ZDM1ZDFW08B000775

ZDM1ZDFW48B000858

ZDM1ZDFW98B001004

ZDM1ZDFW28B000776

ZDM1ZDFW68B000859

ZDM1ZDFW08B001005

ZDM1ZDFW48B000777

ZDM1ZDFW28B000860

ZDM1ZDFW48B001007

ZDM1ZDFW68B000778

ZDM1ZDFW48B000861

ZDM1ZDFW68B001008

ZDM1ZDFW88B000779

ZDM1ZDFW68B000862

ZDM1ZDFW88B001009

ZDM1ZDFW48B000780

ZDM1ZDFW88B000863

ZDM1ZDFW48B001010

ZDM1ZDFW68B000781

ZDM1ZDFWX8B000864

ZDM1ZDFW68B001011

ZDM1ZDFW88B000782

ZDM1ZDFW18B000865

ZDM1ZDFW88B001012

ZDM1ZDFWX8B000783

ZDM1ZDFW38B000866

ZDM1ZDFWX8B001013

ZDM1ZDFW18B000784

ZDM1ZDFW58B000867

ZDM1ZDFW18B001014

ZDM1ZDFW38B000785

ZDM1ZDFW78B000868

ZDM1ZDFW38B001015

ZDM1ZDFW58B000786

ZDM1ZDFW98B000869

ZDM1ZDFW58B001016

ZDM1ZDFW78B000787

ZDM1ZDFW28B000888

ZDM1ZDFW78B001017

ZDM1ZDFW98B000788

ZDM1ZDFW48B000889

ZDM1ZDFW98B001018

ZDM1ZDFW08B000789

ZDM1ZDFW08B000890

ZDM1ZDFW08B001019

ZDM1ZDFW78B000790

ZDM1ZDFW28B000891

ZDM1ZDFW78B001020

ZDM1ZDFW98B000791

ZDM1ZDFW48B000892

ZDM1ZDFW98B001021

ZDM1ZDFW08B000792

ZDM1ZDFW68B000893

ZDM1ZDFW08B001022

ZDM1ZDFW28B000793

ZDM1ZDFW88B000894

ZDM1ZDFW28B001023

ZDM1ZDFW48B000794

ZDM1ZDFWX8B000895

ZDM1ZDFW48B001024

ZDM1ZDFW68B000795

ZDM1ZDFW18B000896

ZDM1ZDFW68B001025

ZDM1ZDFW88B000796

ZDM1ZDFW38B000897

ZDM1ZDFW48B001136

ZDM1ZDFWX8B000797

ZDM1ZDFW58B000898

ZDM1ZDFW68B001137

ZDM1ZDFW18B000798

ZDM1ZDFW78B000899

ZDM1ZDFW88B001138

ZDM1ZDFW38B000799

ZDM1ZDFWX8B000900

ZDM1ZDFWX8B001139

ZDM1ZDFW68B000800

ZDM1ZDFW18B000901

ZDM1ZDFW68B001140

ZDM1ZDFW88B000801

ZDM1ZDFW38B000902

ZDM1ZDFW88B001141

ZDM1ZDFWX8B000802

ZDM1ZDFW58B000903

ZDM1ZDFWX8B001142

ZDM1ZDFW18B000803

ZDM1ZDFW78B000904

ZDM1ZDFW18B001143

ZDM1ZDFW28B000843

ZDM1ZDFW98B000905

ZDM1ZDFW38B001144

ZDM1ZDFW48B000844

ZDM1ZDFW08B000906

ZDM1ZDFW58B001145

ZDM1ZDFW68B000845

ZDM1ZDFW28B000907

ZDM1ZDFW78B001146

ZDM1ZDFW88B000958

ZDM1ZDFW98B001147

ZDM1ZDFW08B001148




ZDM1ZDFW28B001149

ZDM1ZDFW98B001150

ZDM1ZDFW48B001167

ZDM1ZDFW08B001151

ZDM1ZDFW68B001168

ZDM1ZDFW78B001194

ZDM1ZDFW18B001160

ZDM1ZDFW48B001170

ZDM1ZDFW08B001196

ZDM1ZDFW38B001161

ZDM1ZDFW68B001171

ZDM1ZDFW48B001198

ZDM1ZDFW58B001162

ZDM1ZDFW88B001172

ZDM1ZDFW68B001199

ZDM1ZDFW78B001163

ZDM1ZDFWX8B001173

ZDM1ZDFW08B001201

ZDM1ZDFW08B001165

ZDM1ZDFW18B001174

ZDM1ZDFW28B001202

ZDM1ZDFW28B001166

ZDM1ZDFW18B001191

ZDM1ZDFW48B001203

ZDM1ZDFW38B001192
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